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How to redeem a token if you currently have a 

personalisation account 

 
If you already have a personalisation account on Bloomsbury Professional Online, 

your account-holder will need to send you a token. Once you’ve redeemed your 

token, you will only need to use your personal account details to log in to 

Bloomsbury Professional Online – you will no longer need to log in first using 

your organisation’s main account credentials. You will then have access to all the 

content your organisation subscribes to, and you will be able to continue to use 

personalization features such as saving your favourite searches and content. Find 

out more about how to use personalisation features. 

 
 

1. Click on ‘Have an access token?’ on the homepage of Bloomsbury Professional Online. 

 

 
 

2. On the following page, click Sign in.  

 

https://www.bloomsburyprofessionalonline.com/page/personalac/personalisation
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3. Enter your personal username and password, and click logon. 

 

4. Paste the token your organisation’s account-holder sent you into the box and click 

‘Redeem token’. 

 

 
 

5. The next screen will show you that you have redeemed the token successfully.  

 

 
 

6. Click the logo at the top of the page to go back to the homepage. You should now see all 

the content you have access to, and use your personalisation account features.  



How to set up a personalisation account and redeem a token  

 
If you do not currently have a personalisation account and would like to use 

personalisation features, your account-holder will need to send you a token, which 

you will then redeem on Bloomsbury Professional Online. You will then get access 

to all the content your organisation subscribes to, and you will be able to use 

personalisation features such as saving your favourite searches and content. Find 

out more about how to use personalisation features. 

 
1. On the homepage, click on the Have an access token? link.  

 

 
2. On the following page, fill out the form to sign up as a new user. Check the ‘I'm not a 

robot’ checkbox, go through the reCaptcha process if required, and click Sign up. 
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3. You will be taken to the Almost Done screen indicating that an email has been sent to 

you for verification purposes.  

 

 
 

4. You should receive an Opt-In email in the email account that you signed up with. Click 

on the link in the email.  

 



 
5. You will be taken back to Bloomsbury Professional Online.  You should now see your 

username at the top of the page.  

 

 
 

6. Click on Continue where you left off. You will be taken back to the ‘Redeem an access 

token’ page. Paste the token your organisation has sent you into the box at Step 2. Click 

Redeem token. 

 



 
 

7. You should then be taken to this page, showing that you have redeemed the token 

successfully.  

 

 
8. Click the logo at the top of the page to go back to the homepage. You should now see the 

content you have access to. You will also be able to use personalisation features, such as 

saving your favourite content and favourite searches. Find out more about how to use 

personalisation features 
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